
 TSH 36"/42"/50"/60"/72"/95"Electric Fireplace
AC 110-120V 60Hz 1500W

 







1 X Pcs
A - Fireplace C - Drywall anchors

        8 X Pcs
        B - Screws
          8 X Pcs

D - Decorative Crystals
          1 X Box

         E - Logset
          2 X Boxs

         F - Remote Control
                1 X Pcs

         G - Plastic Tray
              1 X Pcs

H - Suction Cup
              1 X Pcs

  

 



TS36H 36.0 19.7 2.95 6.95 11.8 3.94 3.94

TS42H
42.0

TS50H
50.0

TS60H
60.0

TS72H
72.0

TS95H
95.0

500mm915mm 70mm 176.4mm 300mm 100mm 100mm
19.7 2.95 6.95 11.8 3.94 3.94

500mm1067mm 70mm 176.4mm 300mm 100mm 100mm
19.7 2.95 6.95 11.8 3.94 3.94

500mm1270mm 70mm 176.4mm 300mm 100mm 100mm
19.7 2.95 6.95 11.8 3.94 3.94

500mm1524mm 70mm 176.4mm 300mm 100mm 100mm
19.7 2.95 6.95 11.8 3.94 3.94

500mm1829mm 70mm 176.4mm 300mm 100mm 100mm
19.7 2.95 6.95 11.8 3.94 3.94

500mm2413mm 70mm 176.4mm 300mm 100mm 100mm



H1

W

D

H2

WModel D H1 H2

TS36H 36.2  (919mm) >11.8  (300mm) 19.8  (504mm) 11.8  (300mm)
TS42H 42.2  (1071mm) >11.8  (300mm) 19.8  (504mm) 11.8  (300mm)
TS50H 50.2  (1274mm) >11.8  (300mm) 19.8  (504mm) 11.8  (300mm)
TS60H 60.2  (1528mm) >11.8  (300mm) 19.8  (504mm) 11.8  (300mm)
TS72H 72.2  (1833mm) >11.8  (300mm) 19.8  (504mm) 11.8  (300mm)
TS95H 95.2  (2417mm) >11.8  (300mm) 19.8  (504mm) 11.8  (300mm)

Figure ( A )

(B)

STEP B. Using the screw driver to take off the screws to secure the top of the glass from 
the front Figure (B) ST4*8 screws



（C）

STEP C. Remove off the sheet metal strip first,Then have two adult people use the
               suction cup to pull off the glass panel and take it out. Figure (C,D)

Plastic Tray
（E） （F）

Crystal

Log sets

STEP D. Put the white plastic tray follow the arrow direction on bottom.Then,place the
               Crystals and logs on it. Figure (E,F)

（G）

Glass

Glass

（D）

STEP E. Have two adult people use the suction cup to put the glass back into the
fireplace.Then,Reinstall the metal strips to secure the glass. Figure (G)

Glass

Glass



Installation
The three-sided fireplaces are designed to be built-in and allow for the finishing 
material(drywall,stone,tile,etc) to be built right down to the glass edge

Note: Due to the many different materials used on different walls, it is highly
          recommended that you consult your local builder before you install
          this appliance.

Make an opening for the fireplace according to the requested measurement.

NOTICE Before Insert the fireplace into the wall opening.Plug in and check if the fireplace
works normally.



(A)

ST4*8 silver screws Wall barcket

STEP 1. Use a screwdriver to remove all the four pcs ST4*8  silver screws on the
     top of the device.Then you can take off the back wall bracket. Figure(A) 



 SETP 2. Use an electric drill to drill 8-pcs screw holes in the wall.The position of the
                screw holes needs to correspond to the holes on the wall bracke.

wall bracke

(B)

(C) (D)

Figure (B)

 SETP 3. Use a hammer to put the screws and anchors into the wall together with
                the wall bracket.

Drywall anchors

Figure (C,D)

ST4*40-Screws

ST4*40-Screws

 SETP 4. Have two adult people lift the device and put it onto the bracket.
               Then must lock the Pre-4-Pcs silver screws on the top. Figure (E,F)

(E) (F)



Power
Plug the power cord into a AC 110-120 Volt outlet (see IMPORTANT SAFETY INFORMATION on 
Pages 2 and 3). Make sure the outlet is in good condition and that the plug is not loose. NEVER 
exceed the maximum amperage for the circuit. DO NOT plug other appliances into the samecircuit.

Methods of Operation
This electric fireplace can be operated by the CONTROL PANEL/TOUCH PANEL, or by the battery-
powered REMOTE CONTROL.
The operation and functions of the two methods are the same.
Before operating, please review the IMPORTANT SAFETY INFORMATION on Pages 2 and 3, and 
heed all warnings.

Control Panel

Before using the
remote control,
please pull out the
transparent card
at the end of remote.

Note:

Temperature
setting

Timer
setting

Heating
setting

Bed fuel colors
Setting

Flame colors
Setting

Power
ON/OFF

Power ON/OFF Temperature setting

Timer setting Heating setting

Flame colors setting Bed fuel colors setting

Remote Control

Flame speed setting Bed fuel brightness
setting



ACTION & INDICATION

Power

Switch ON/OFF Button:
Switch ON: Press the POWER button on the keyboard or on the remote 
control with a short buzzer sound, the electric fireplace starts to work.
Switch OFF: Press the POWER button on the keyboard or the remote control
again with a short buzzer sound, the LED light will be off/the electric fireplace
will be off/the heating will be off.
NOTE:The power supply is 110V-120V

Flame Color

Flame Color Setting:
The initial flame color is orange.Press the button on the remote control.
Each time you press,the flame color will change to:

F14 : Automatically cycle colors from F01 to F13.
F15 : Turn off flame light.

F01 to F13 : F01 Orange; F02 Red; F03 Blue; ...etc; F12 cyan-blue; F13 grey.

Bed Fuel Color

Bed Fuel Color Setting:
The initial bed fuel color is orange.Press the button on the remote control.
Each time you press,the flame color will change to:

C14 : Automatically cycle colors from C01 to C13.
C15 : Turn off bed fuel light.

C01 to C13 : C01 Orange; C02 Red; C03 Blue; ...etc; C12 cyan-blue; C13 grey.

Heating

Temperature

Heating Setting:
Press the button to initiate the heater.
L0 : Heater blows warm air (750W)
H1: Heater blows warmer air (1500W)
OFF: Turn off the heater, no heating and blowing.

Temperature Setting:
Press once: Touch panel indicator becomes active.
Press again until desired setting is reached. Digital display
shows setting circles as below:

NOTE: Press the button for 10 seconds, the temperature 
setting will switch from °C to °F. Same way from °F to °C.

Display Value 

Temperature 

0 1 2 3 4 ... 12 13 14 15 N
17 18 19 20 21 ... 27 28 29 37 ON

62 64 66 68 69 ... 80 82 84 99 ON

°C

°F

NOTE: The heater only works when the flame light is on. If the flame
light is off, the heater will not turn on.

NOTE: The temperature displayed when turning on is the
ambient temperature



ACTION & INDICATION

Timer

Timer Setting:
9 Settings: (1h, 2h, 3h, 4h, 5h, 6h, 7h, 8h,9h) 

Flame Speed

Flame Speed Setting:
5 levels setting: (S5--S4--S3--S2--S1)
The flame speed is on the fastest mode by default : S5
If you need to adjust the flame speed,press the remote button,the speed of
the flame will become slow down from S5 to S1.

Bed fuel
brightness

Bed Fuel brightness Setting:

There are 5 bed fuel brightness levels.Press the button on the remote control
and the brightness of the LED light will gradually dimmer from L5 to L1.

The bed fuel brightness is on the brightest mode by default : L5

Controls timer settings to turn off fireplace at selected time.
Settings range from 1 hours to 9 hours.

NOTE:The default timer is 0 hours.

NOTE:This function can only be controlled by the remote control

NOTE:This function can only be controlled by the remote control

6 levels setting: (L5--L4--L3--L2--L1--L0)

L0 is the breathing light effect.Brightness alternating cycle from L5 to L1.



1. After installation, the power plug should be accessible.
2. If the power cord is damaged. It must be replaced by the manufacturer its service agent
    or a similarly qualified person to avoid a hazard.
3. The heater must not be located immediately below a socket.
4. The appliance is not intended for use by young children or infirm persons. Young children
should be supervised to ensure that they do not play with the appliance.
5. Do not use this heater in the immediate surroundings of a bath, a shower, or a swimming
    pool.
6. To avoid overheating, do not cover the heater

CAUTION: sharp edges!





! WARNING



! WARNING

6.Fireplace will not
come on when
switch is flipped to
ON.

1. The fireplace is not 
    plugged into an
    electrical outlet.
2. Control failure.
3. Breaker tripped.

1. Check plug.
2. Call a qualified service
     technician.
3. Reset breaker.

7.Heater does not
provide heat when
turned on.

1. Thermal switch has been
    tripped.
2. Wiring is loose.
3. Heater is defective.

1. Turn unit off and unplug unit
for 10 minutes. Plug back in and
turn unit on. If plug cannot be
reached, follow directions for
tripped circuit breaker.
2. Disconnect from power
source and inspect wiring for 
loose connections and repair or
replace if necessary.
3. Replace heater.

CAUTION:Please remember to always have the unit disconnected prior to
any work, always lay glass as well as the unit on a towel or other material
not to damageparts/frame.

This entire process should not take longer than 20-30 minutes.



Email : service@velayhome.com

This warrants to the original purchaser that this product is free from defects in material and
workmanship as of the date of purchase and that it will, under normal use and proper care, remain
so for one year from the date of purchase. Missing or initially defective parts will be replaced free of
charge during the period of this limited warranty. If parts are unavailable, a comparable replacement
or refund will be given. The original dated sales receipt is required for all warranty 
claims. This warranty does not cover damage that has occurred during transport from the point of
purchase to the consumer's home. This warranty does not cover glass, light bulbs, batteries,
transportation,labor, or other issues not associated with the manufacture of the product.

This product is for residential use only.  Any commercial use of this product
voids all warranties, and frees the manufacturer from all liability.

Read and understand all assembly and operating instructions, all safety information and
warnings, before use. The following will void this warranty: Damage caused by tampering with,
modifying, or altering the fireplace insert in any manner; Damage due to incorrect assembly,
improper care, misuse, or abuse; Damage from being used with the wrong power source; Water
damage; Damage caused by this insert being used outdoors; Damage caused by this insert
being used for excessive periods of time; Damage caused by the insert being used in a commercial
application; Damage from use as a primary heat source; Other misuse or abuse not specifically
listed herein.

This product is not intended to be used as a primary heat source. It is for 
supplemental heating purposes only.

LIMITED WARRANTY

Thank you for purchasing our product! If you have questions about the
 assembly or operation of this product, please e-mail us or call at:

      Phone : 1-302-281-1886
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